3.12 Deputy G.P. Southern of the Minister for Social Security regarding the coverage
of financial support for up to 10,000 unpaid carers:

What measures does the Minister for Social Secimitgonjunction with the Minister for
Health and Social Services have under considerationcrease the coverage of financial
support for the up to 10,000 unpaid carers repanedA.S.S. (Jersey Annual Social Survey)
2009 and 2013 and referred to in a written answe2rad December 2013 from the Minister
for Health and Social Services and, if not, why’ot

Senator F. du H. Le Gresley (TheMinister for Social Security):

The Deputy asked an oral question on this subject3h November and a written question
was submitted by Deputy Higgins on 2nd DecembercoAsiderable amount of information
regarding support for carers has already been gedvin response to both those questions.
As previously confirmed, there are 2 specific ficah benefits available from the Social
Security Department to support carers: Home Cadditavance, that is available principally
to working-age carers who give up employment toobee a carer, and the Income Support
Carer’'s Allowance which supports low income carefsany age. The carers’ strategy
developed by the Health and Social Services Depenttin 2009 has recently been refreshed
and the Minister for Health and Social Services rasiously confirmed that her department
has received additional dedicated funding from Medium-Term Financial Plan as part of
the overall health strategy to be used to achiey@aved services and support for carers. As
part of the carers’ strategy, questions had beeluded in the last 2 Jersey Annual Social
Surveys. The 2009 report identified that the suppvided to friends and family members
by the thousands of carers in Jersey ranged froenhonr per week to many hours per day.
The areas where carers would appreciate more suypsrexplored in the 2013 survey and
the Health and Social Services Department is noveldping additional services for carers
based on these results. Later today, we will stadebate the details of the new Long-Term
Care Scheme; one of the key drivers for this ptdj@as been to improve support for people
who wish to be cared for at home. For people Wwigih-level care needs, in many cases the
new scheme will mean that a carer who wishes ttirnas to look after their family member
at home will be able to use the new benefit to fmaya care package to complement the
unpaid care that they provide. | can confirm themn working very closely with the Minister
for Health and Social Services on this vital prajec

3121 Deputy G.P. Southern:

The Minister for Social Security is obviously awarfethe numbers in receipt of invalid care
allowance being a mere 192 in the last annual tepoid also only 133 Income Support
claims, which include a carer’'s component as ot Bkexember 2012. Does the Minister for
Social Security have specific targets to improve mcrease the number of carers who find
some funding from his department and does he hpeeific targets as to how to increase
that?

Senator F. du H. LeGredley:

We do not set targets for how many people we widikklto receive a benefit; the benefit
system is there for people to take advantagetbky fall into the qualifying conditions. Itis
correct that the invalid care allowance, which @urse is now called Home Carer’'s
Allowance, is now a statutory benefit paid outlod Social Security Fund.

[11:00]

There is information on the States website, bub #fe Association of Jersey Carers and
social workers are well aware of the benefits awodld advise people who are providing up



to 35 hours’ a week care to apply for this bendfitthe same way we have had the carer’'s
component of Income Support for over 5 years nawl, @eople are aware of it.

3.12.2 Senator S.C. Ferguson:

After the social survey the Statistics Departmestencome up with an estimate of 10,000
unofficial-type carers in the Island. Does the iglier for Social Security have a real idea of
the total number? Has his department done aniigation of numbers?

Senator F. du H. LeGredley:

Further work has been done by the Health and S8eialices Department in producing their

carers’ strategy, 2013/2015. It has identified dygproximately 2,000 carers provide support
to an individual for 4 hours or more per day. &veloping services for carers, concentration
will be on better information and advice, includiadvice on how to claim the benefits that |

referred to earlier, but in particular access taen@spite care. It has not been specified,
particularly in the social survey or any further etiegs that financial issues are of a
particular concern to the majority of carers. |mat intend at my department to do any
further work because, really, this is a Health Sodial Services Department-led project.

3.12.3 Senator S.C. Ferguson:

The Minister for Social Security talks of the Héaétnd Social Services Department talking
about 2,000 carers, but the Statistics Departmentadking about 10,000. Has nobody any
idea how many there are?

Senator F. du H. Le Gredley:

What | was pointing out to the Senator was thatid@®00 carers can range from doing 4
hours a week to 4 hours per day. Obviously, aasatirvey is sent to a limited number of
people; one would have to do a questionnaire toyesiagle person in the Island to get more
detailed information, but clearly, some people degy limited amount of caring, perhaps by
doing some shopping or popping in and seeing a&ivelto perhaps help them with their hair
or something like that, whereas others are fultarers who do more than 4 hours per day.

3124 Deputy G.P. Southern:

A specific question: the Minister for Social Setyhas said that he is not prepared to do any
more work on this area. Would he consider contgcthe 411 recipients of Personal
Component Care Level 3 under Income Support, ong/tbird of whom receive the Carer’s
Component, to ask if they had thought of applyiogthe Carer's Component and therefore
getting some recompense for the hours that theydsae a carer?

Senator F. du H. LeGredley:

| think the Deputy is mixing the role of the Perab@are Component Level 3, which is to

award somebody who has a medical condition whictoiserious that they need to have a
considerable amount of assistance with day-to-dayg. The purpose of the award, which

is about £145 extra per week, is to be able to inugervices, not necessarily to have
somebody come in as a carer and therefore be negevCarer's Component. However, he
has made a valid point and | will discuss this vaitficers.



